Application Data Sheet 
Application Information 

Application Type:: 
Subject Matter: : 
CD-ROM or CD-R? : : 
Title: : 

Request for Early Publication? 

Request for Non-Publication?:: 

Suggested Drawings Figure:: 

Total Drawings Sheets:: 

Small Entity: : 

Petition included?:: 

Secrecy Order in Parent Appl . ? : 



Regular 
Utility 
None 

IMPROVED MONITORING FOR 
OPERATOR SERVICES 

No 
Yes 

Figure 3 
7 

No 
No 
No 



Applicant Information 

Applicant Authority type:: 

Primary Citizenship Country: : 

Status : : 

Given Name : : 

Middle Name : : 

Family Name : : 

City of Residence: : 

State or Province of Residence; 

Country of Residence:: 

Street of mailing address:: 



Page#l 



Inventor 
USA 

Full Capacity 

Michael 

Craig 

Presnell 

Durham 

NC 

USA 

1416 Southpoint Crossing Drive 

Initial 08/26/03 



City of mailing address:: Durham 

State or Province of mailing address:: NC 

Country of mailing address:: USA 

Postal or Zip Code of mailing address:: 27713 



Correspondence Information 

Correspondence Customer Number: : 
Name : : 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Country of mailing address:: 

Postal or Zip Code of mailing address:: 

Phone number : : 

Fax number: : 



27820 

Wi throw & Terranova, PLLC 

P.O. Box 1287 

Cary 

North Carolina 

USA 

27512 

919-654-4520 
919-654-4521 



E-Mail address:: 



bwithrow®withrowterranova . com 



Representative Information 



Representative Customer Number: : 



27820 



Assignee Information 

Assignee name: : 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address: 

Page #2 



NORTEL NETWORKS LIMITED 
2351 Boulevard Alfred-Nobel 
St . Laurent 
Quebec 

Initial 08/26/03 



4 



Country of mailing address:: CANADA 
Postal or Zip Code of mailing address:: H4S 2A9 



Page #3 



Initial 08/26/03 



